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Privacy Policy

Effective Date: October 1, 2025

At Final-Insight, your privacy and trust are our highest priorities. This Privacy Policy
explains how we collect, use, and protect your personal information when you use our

website or services.

1. Information We Collect

We may collect the following information from you:

Personal details such as your name, email address, phone number, and mailing
address

Case-related materials you voluntarily share (e.g., autopsy, toxicology, or
investigative reports)

Payment information, processed securely through third-party providers

Technical information such as your browser type, IP address, and how you use our
website

2. How We Use Your Information

Your information is used only to:

Communicate with you about your case or service request
Review and interpret materials you’ve submitted

Process payments and maintain service records

Improve our website and client experience

Comply with legal or regulatory obligations

We do not sell, rent, or trade your personal information to any third parties.
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3. Data Protection and Security

We take reasonable steps to protect your data from loss, misuse, or unauthorized access.
However, please note that no online transmission or electronic storage system can be
guaranteed to be 100% secure. By using our services, you acknowledge and accept this

limitation.

4. Confidentiality of Case Materials

All case materials provided to Final-Insight are treated as confidential and used solely for
the purpose of analysis and consultation.
No information will be shared without your consent, except:

¢ When required by law or court order

e« To protect our legal rights or comply with legal obligations

5. Cookies and Tracking

Our website may use cookies or similar technologies to improve functionality and user
experience. You may adjust your browser settings to decline cookies, though this may limit
certain features.

6. Third-Party Services

We may use third-party platforms (such as Wix, PayPal, or Square) to process payments or
manage online forms. These providers have their own privacy policies that govern how your
data is handled.
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7. Your Rights
You have the right to:
e Request access to the information we hold about you
¢ Request correction of inaccurate information
e Request deletion of your personal data (where legally permissible)
e Withdraw consent to communication at any time

To exercise these rights, please contact us at the email below.

8. Updates to This Policy

Final-Insight may update this Privacy Policy periodically. Any changes will be posted on this
page with an updated effective date.

9. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact:

Jacquie Purcell, D-ABMDI
Founder, Final-Insight

info@final-insight.com

www.final-insight.com
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