
 

Terms of Service 

Effective Date: October 1, 2025 

Welcome to Final Insight. By accessing or using this website and our services, you agree to 
the following Terms of Service. Please read them carefully before using our site or engaging 
our services. 

 

1. Purpose of Services 

Final Insight provides professional review and interpretation of autopsy, toxicology, and 
investigative reports for informational and educational purposes. Our services are 
designed to help clients understand the language and content of official reports. 

Final Insight does not provide medical diagnoses, legal advice, or official investigative 
opinions. Clients should not rely on any information provided by Final Insight as a 
substitute for professional medical, legal, or investigative counsel. 

 

2. Confidentiality 

All client materials and communications are handled with discretion and respect. Final 
Insight will not share personal information or case details without client consent, except as 
required by law. 
While we take reasonable steps to secure data, we cannot guarantee absolute 
confidentiality for electronic communications. 

 

3. Payments and Refunds 

Payment is due at the time of service unless otherwise arranged. Because of the 
personalized nature of our reviews, all fees are non-refundable once work has begun. 
In the event of a scheduling or access issue, please contact us promptly to discuss 
rescheduling or service modification. 

 

 

 

 



 

4. Client Responsibilities 

Clients are responsible for providing accurate and complete information regarding the 
materials they submit. 
Final Insight cannot be held responsible for misinterpretation resulting from incomplete, 
inaccurate, or altered records. 

 

5. Limitation of Liability 

To the fullest extent permitted by law, Final Insight and its representatives shall not be 
liable for any direct, indirect, incidental, or consequential damages resulting from the use 
or inability to use our services or website. 

 

6. Intellectual Property 

All content on this site, including text, graphics, and materials, is the property of Final 
Insight and may not be copied or reproduced without written permission. 

 

7. Governing Law 

These Terms are governed by the laws of the State of Illinois, without regard to its conflict of 
law provisions. 

 

8. Contact 

For any questions or concerns regarding these Terms, please contact: 
Jacquie Purcell, D-ABMDI 

      info@final-insight.com 

  www.final-insight.com 

    Based in Illinois | Serving clients nationwide 

 


